





National Entitlement Card (NEC) Eye+1 (Scotland) 
FAQs

What is an NEC Eye+1 card?
The National Entitlement Card (NEC) with the Eye+1 symbol is for people who are severely sight impaired. It provides free bus, train and ferry travel across Scotland and allows a companion to travel free with you on the bus and train.

Who can apply?
You can apply if you are:
· Registered as severely sight impaired (blind)
· Living in Scotland
Your companion must travel with you to receive free travel.

How do I apply?
Online 
Apply via GetYourNEC.scot You’ll need a mygovscot account
Through your local council
Applications are managed locally. Contact your local authority directly:

Strathclyde Area (West of Scotland)
For many Local Councils in this area, contact:
· Strathclyde Partnership for Transport (SPT)
Phone: 0141 333 3211
Email: freebus@spt.co.uk 
Covers:
· Glasgow City 
· North Lanarkshire 
· South Lanarkshire 
· East Renfrewshire 
· Renfrewshire 
· East Dunbartonshire 
· West Dunbartonshire 
· Inverclyde 
· North Ayrshire 
· South Ayrshire 
Aberdeen & North East
· Aberdeen City Council
03000 200 293 accordhelp@accordaberdeen.co.uk 
· Aberdeenshire Council
03456 081 208 entitlementcard@aberdeenshire.gov.uk  
· Moray Council
0300 123 4565 accesscare@moray.gov.uk 

Highlands & Islands
· Highland Council
01349 886 606 
· Orkney Islands Council
01856 873 535 
· Shetland Islands Council
01595 745 745 
· Na h-Eileanan Siar (Western Isles Council)
01851 822 600 
East of Scotland
· Fife Council
03451 55 00 66 
· Dundee City Council
01382 431 000 
· Angus Council
03452 777 778 
· Perth & Kinross Council
01738 475 000 
Edinburgh & Lothians
· City of Edinburgh Council
0131 200 2000 
· East Lothian Council
01620 827 827 
· Midlothian Council
0131 561 5000 
· West Lothian Council
01506 280 000 customer.service@westlothian.gov.uk
South of Scotland
· Scottish Borders Council
0300 100 1800 customeradvice@scotborders.gov.uk
· Dumfries & Galloway Council
030 33 33 3000 
Central Scotland
· Stirling Council
01786 237 500 TCC@stirling.gov.uk
· Clackmannanshire Council
01259 450 000 customerservice@clacks.gov.uk
· Falkirk Council
01324 506 070 
Ayrshire (if not via SPT)
· East Ayrshire Council
01563 554 400 nec@east-ayrshire.gov.uk
Some areas offer in-person or supported applications e.g. at your local library. Find out more: Apply Now | National Entitlement Card. 

What information do I need?
You will usually need:
· Proof of identity (e.g. passport or driving licence)
· Proof of address
· Proof of disability (e.g. visual impairment registration or medical evidence)
· A recent photograph

Tip: You can upload photos of documents using a phone if you don’t have scans.

How long does it take?
Typically, you should receive your card up to 2 weeks after applying.

Can I travel without a companion?
Yes. You can travel alone, but the +1 free companion element is available when needed.

Is this different to the Disabled Persons Railcard?
Yes. The Disabled Persons Railcard provides a discount on train travel across the UK. 
· The card costs £20 for 1 year or £54 for 3 years
· Gives 1/3 off rail fares, not free travel 
· Companion gets 1/3 off rail fares (not free) and only valid when travelling with the cardholder

Am I eligible for a Disabled Persons Railcard?

Visual Impairment
You qualify if you:
· Are registered as severely sight impaired (blind) or sight impaired (partially sighted) 
· Or have a Certificate of Vision Impairment (CVI) 

Veterans eligibility
You may qualify if you receive:
· War Pensioner’s Mobility Supplement (WPMS) 
· Armed Forces Independence Payment (AFIP) 
These benefits automatically make you eligible.

How to apply?
You can apply online via Disabled Persons Railcard | Official Retailer | National Rail. 

When to use each
· Use NEC Eye+1 for: 
· Free bus, train and ferry travel in Scotland
· Free companion bus and train in Scotland
· Use Disabled Persons Railcard for: 
· Train travel across the UK
· To save money on longer journeys 
· Discounted train travel and discounted companion travel across the UK

Many people with visual impairment and/or veterans’ status benefit from having both cards together.
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